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CONTACT US

Address The Team Telephone

82 Grimshy Road Paula Grant (paula@capacitybuildings.orguk) 01472 897337 (answering service)
Cleethorpes Karl Elliott (karl@capacitybuildings.org,uk)
North East Lincolnshire Richard Wendel-Jones (richard@capacitybuildings.org.uk)
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If you need any kind of help with accessing any website links, we have provided in this newsletter or with other digital/IT
issues, please email karl@capacitybuildings.org.uk or call 07936 415804.

S
Capacity Buildings commissioned the professional support of Grants Visuals to design and lay out this monthly newsletter

and provide the photography. We are delighted with the results and received fantastic feedback from our readers. We are
very happy to recommend their services. Contact Alex by email: grantsvisuals@outlook.com or visit the website:

www.grantsvisuals.co.uk

In this issue, we celebrate almshouse anniversaries, share important
information about resident support services, and highlight the volunteers
whose dedication helps almshouse communities thrive.

Funded by
North East

Lincoinshire Council
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DEAR RESIDENTS

We'd like to make sure you're aware of
all the support available to you.
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This issue is packed with useful
information to help you make informed
decisions about the wide range of
support from partners and how you can
take advantage of it ..

m Wray Almshouses, Ashby-cum-Fenby (photography by Grant's Visuals)

VOLUNTEERS WEEK

Volunteers’ Week is an annual UK-wide campaign

During this week, the National Aimshouse Association
celebrated by saying a huge thank you to all their
incredible member organisations of volunteer
trustees who give their time to run and manage more

held from the first Monday in June to celebrate than 1,600 almshouse charities across the UK,

and recognise contributions of volunteers.
Launched in 1984, this initiative has been

running for 42 years, providing organisations

Their dedication and commitment makes a real
difference to residents’ lives and helps almshouse

and communities a platform to thank current and communities to thrive. The time and care they give

past volunteers for their invaluable efforts, for charity residents, often behind the scenes, is

highly valued.

The campaign highlights the diversity and unity

The Almshouse Association is enormously grateful
of volunteering across the UK. In its 40th year, _ i’
h _ d t 2 rebrand. introduc for everything these volunteers do and was very

€ campaigh tnderwent a rebrand, introducing a proud to celebrate their contribution this Volunteer

vibrant identity to inspire continued engagement. Week.

Volunteers Week connects national organisations
and grassroots  groups, celebrating how Source credit: The Almshouse Association
volunteering enriches communities.

We would like to add our thanks and recognition of all

Source credit: National Council for Voluntary that volunteer trustees and wardens do for

Organisations almshouse residents living in North East Lincolnshire

Thank You,
Volunteers THE

;OLU NTEERS’
WEEK

who benefit from their charitable support.

ALMSHOUSE
ASSOCIATION

MORE SUPPORT FROM PARTNERS

If you need support, or know other residents
who do, please contact our team using the
details listed on the back page of this issue.
Your enquiry will be handled sensitively and in

confidence.

GlarG M North East
LT3 Lincolnshire

More support is available by visiting Citizen’s
Advice North East Lincolnshire at 16 Town Hall
Street, Grimsby, DN31 1HN or by making an
appointment at Immingham Advice Centre in
the Civic Centre Hub, Pelham Road,
Immingham, DN40 1QF.

Telephone: 0808 2505 701  email:
info@advicenel.org.uk or the website: Citizens

Advice North East Lincolnshire for opening

times.

Friendship At Home

Befriending and supporting older people.

fa

If you're worried about managing your health,
are having difficulties communicating or feeling
isolated and think you need a wellbeing check,
visit Friendship at Home online: Wellbeing
Check.

Telephone: 01472 602500; Email:
admin@friendshipathome.org.uk; call in and see

us: 6-7 Aspen Court, Cleethorpes, North East
Lincolnshire, DN35 0SJ

@ HEY Credit Union

The Fairer Alternative

HEY Credit Union is a not-for-profit organisation
that offers loans from £100 upwards and only
charges interest on the reducing balance.
Repayments can be weekly, fortnightly, 4-
weekly or monthly. To help plan for Christmas
2026, they offer a Saver account. Participants
can put away £10 a week until 1st November
2026, which accumulates to around £500 if
you started saving from early January. For the
full range of services, handy money tips, a
benefits checker, budget planner and links to
support services, visit: www.hullandeycu.co.uk

CONNECH
MNEL

connectNEL is a free, friendly service that

makes it easier to find the right help and
information for you. This service is open to
everyone, offering guidance whenever you need
it. From weight management and anxiety to
debt and employment, the team is there to
connect you with the services and opportunities
that fit your needs. We can also help you find
local events, social groups, activities, support
and organisations in North East Lincolnshire.
Visit: Home - Connect NEL to find out more or if
you prefer, call 01472 403403 or email
connectnel@centre4.org.uk.
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ACCESSING INFORMATION ONLINE

Whilst we think it's a great idea to share links to more information with you online via websites
and social media, you might not!

Sometimes the links don't work, and sometimes
your mobile phone or laptop doesn’t work...

If youre struggling with IT or need help
accessing any of the information, advice and
guidance we are sharing with you in this
newsletter - we can help you.

We offer 1-2-1 support near where you live, at older people’s
advice days in Immingham and Cleethorpes, for example, or
you can drop into our community hub (our address and
photo of the building are on the back page) anytime
between 0900 and 1400 Mondays to Thursdays.

Please email karl@capacitybuildings.org.uk or telephone:
01472 897337 and leave a message for him to call you back.

As an almshouse resident, you may already be a member of an almshouse social group or a neighbourhood
watch group or interested in the Friends of the Alimshouse Association.

If you are an almshouse resident, please email karl@capacitybuildings.org.uk to share your feedback on existing

groups or your ideas and suggestions for new group(s), which we will feature in our Summer Issue.

NEED FAST FINANCIAL HELP?
ACCESS CRISIS PAYMENTS NOW!

The Council has launched a new service to help people in North East
Lincolnshire get quick support if they have an unexpected money problem.

If you are a low-income household
experiencing a sudden financial
emergency (i.e. loss of job or breakdown
of a boiler), you can now apply for a crisis
payment through the Crisis Resilience
Fund. As well as crisis payments, you can
also access longer-term support to
prevent future crises.

The fund is for people living in North East
Lincolnshire, and is run by North East
Lincolnshire Council with funding from
the Department for Work and Pensions
(DWP).

What is a Crisis Payment?

A Crisis Payment gives short-term help.

It is for people who are struggling right
now.

It can help stop things getting worse.

What help can you get?
If you are eligible, you may get:

e Help with a one-off cost

¢ A supermarket voucher

e Essential household items, like a
fridge or cooker.

You may also get extra help, such as:

e Help to manage your money
e Debt advice

e Support to learn new skills

e Help using online services

How do you apply?

You must contact a local support
organisation to apply.

They will talk to you about your situation;
look at the money you have coming in
and going out; and apply for help for you
if you are eligible.

You can apply through these local
support organisations

e (Centre4

e Foresight

e Creating Positive Opportunity

o Navigo (for Navigo service users
only)

e Lincolnshire Housing Partnership (for
LHP residents only)

Funded by

UK Government

The council will then:

e Check your application

e Check where you live

e Check any benefits you get

¢ Aim to respond within two working
days

Be careful of scams

We will never: phone you, text you or
email you to ask you to apply for this
fund.

If someone does this, it is a scam.

Get more help and local support at:
www.connectnel.com
Tel: 01472 403403

Scan: me:

omREO
T

www.nelincs.gov.uk/benefits/

crisis-resilience-fund/
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CELEBRATING CENTENARIES

As our readers may recall from our March issue,
Grantham Almshouses Trustees have commissioned Lucy
Wood to write a centenary book about their properties.

[t will include lots of information about the heritage and
history of the cottages over the last 100 years, from when
they were built to the present day. Please do email her
with your stories, photos and other memorabilia at:
lucyatlincs@aol.com if you have not done so already -
thank you!

Not too far away from us in York, the Charity of Jane
Wright is celebrating their 350th anniversary!

Jane Wright, a widow born in York, died in London in
the 17th century. In her Will dated 21 December
1675, she made an extraordinary bequest of £1,000
to her home parish of Holy Trinity Church,
Goodramgate: a sum equivalent to over £175,000
today.

Her vision was both practical and compassionate:
she directed that the money be invested in property,
with the income used to support those in need in
York and to assist young people transitioning from
apprenticeship into adult life.

Three and a half centuries later, Jane Wright's legacy

continues to flourish. Thanks to careful
stewardship and prudent investment over
generations, the original gift has grown, leaving a
thriving charity with assets now valued at over £1.3
million.

The Charity continues to provide grants to
individuals living in York, supports other charitable
organisations, and offers much-needed housing
through its almshouse provision. John Saville Court
in Ogleforth, a peaceful enclave of almshouses
comprising both modern and sympathetically
refurbished historic properties, is arranged around
a secluded, landscaped courtyard and situated
close to York Minster and the city centre.

The entrance gates, bearing the inscription "JWC
1675-1983" in gold, stand as a quiet tribute to
Jane Wright's enduring generosity.

As this Charity celebrates its significant
anniversary, it not only honours its founder's vision
but also looks ahead to continuing its mission of
support and opportunity for future generations.

Something we may consider reflecting upon as

part of our new local area group if it is supported.

CRISIS AND RESILIENCE SUPPORT

Free Wellbeing and Support Service for
Almshouse Residents

Capacity Buildings is pleased to be working with
North East Lincolnshire Council and local partner
organisations to provide a free wellbeing and
resilience service for residents living in almshouse
communities across North East Lincolnshire. Our
aim is to help residents improve their financial
confidence, access the right information and
services, and receive support before small issues
become bigger problems.

How We Can Help

Our  Support Worker can provide practical
information, listen to any concerns you may have,
and help you access trusted local services that are
free to use.

We can help you to:
® Understand your finances and manage
household budgets.
® Talk through any worries or challenges you may
be experiencing.
® Find out what support and services are
available locally.
® |mprove your wellbeing by connecting you with
community groups and other organisations.
® Address issues early and find solutions before
they reach crisis point.

Who to contact

Our Support Worker, Pete Hewson, is available Monday to Thursday between 0900 and 1400
By email: peter@capacitybuildings.org.uk
Or telephone: 01472 897337 and leave a message for a same day response Monday to Thursday.
All support is free and confidential

SERVICE FOR ALMSHOUSE RESIDENTS

Examples of When We Can Help

You may benefit from this service if you:

® Are worried about paying your energy bills or
other household costs.

® Have recently experienced a change in
circumstances, such as illness, bereavement, or
retirement.

® Would like help managing your money or
creating a household budget.

® Feel isolated and would like information about
local activities or support groups.

® Need help understanding what support is
available in your area.

® Are unsure where to turn for advice and
support.

Working Together for Better Support

Capacity Buildings works closely with local
organisations to make sure residents can access the
right help as quickly and easily as possible. We
believe there should be "no wrong door” — meaning
that wherever you first seek help, we will work with
you to find the support that best meets your needs.
By working together, local agencies can make timely
referrals, helping residents maximise their income,
improve their wellbeing and build greater resilience
for the future.

Capacity N Buildings i1
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